
 (http://ipindia.nic.in/index.htm)  (http://ipindia.nic

Patent Search
Invention Title REVISITING DIGITAL TRANSFORMATION IN INDIA'S BANKING SECTOR

Publication Number 45/2022

Publication Date 11/11/2022

Publication Type INA

Application Number 202221062975

Application Filing Date 04/11/2022

Priority Number

Priority Country

Priority Date

Field Of Invention COMPUTER SCIENCE

Classification (IPC) G06Q0040020000, G06Q0020100000, G07F0019000000, G06Q0020040000, G06Q0020380000

Inventor

Name Address Country

Dr. Varsha
Agarwal

Associate Professor, Atlas Skilltech University, Mumbai, Maharashtra, India – 400070. India

Poonam Saini Assistant Professor, Department of Computer Science and Engineering, Sir Padampat Singhania University, Udaipur, Rajasthan, India
– 313001.

India

Dr.T.P.Rani Associate Professor, Department Information Technology, Sri Sairam Engineering College, West Tambaram, Chennai, Tamilnadu, India
- 600044.

India

Karthikeyan N Associate Professor, Department of Mathematics, Kongunadu College of Engineering and Technology (Autonomous), Tamilnadu,
India - 621215.

India

Dr.S.Sekar Head and Assistant Professor, Department of Commerce (CA) and PG Department of Commerce, Sengunthar Arts and Science
College, Tiruchengode, Namakkal, Tamilnadu, India - 637205.

India

Dr. Dinesh Kumar Assistant General Manager (HRM), HR Department, Bank of Baroda. Zonal Office. Baroda Bhavan, R.C Dutt Road, Alkapuri, Vadodara,
India – 390007.

India

Dr. G Saravana
Kumar

Associate Professor, School of Commerce, Jain University 9th block, Jayanagar, Bengaluru, Karnataka, India - 560041. India

Dr. PARITA JAIN Associate Professor, Computer Science and Engineering, KIET Group of Institutions, Ghaziabad, Delhi-NCR, Uttar Pradesh, India -
201206.

India

Applicant

Name Address Country

Dr. Varsha
Agarwal

Associate Professor, Atlas Skilltech University, Mumbai, Maharashtra, India – 400070. India

Poonam Saini Assistant Professor, Department of Computer Science and Engineering, Sir Padampat Singhania University, Udaipur, Rajasthan, India
– 313001.

India

Dr.T.P.Rani Associate Professor, Department Information Technology, Sri Sairam Engineering College, West Tambaram, Chennai, Tamilnadu, India
- 600044.

India

Karthikeyan N Associate Professor, Department of Mathematics, Kongunadu College of Engineering and Technology (Autonomous), Tamilnadu,
India - 621215.

India

Dr.S.Sekar Head and Assistant Professor, Department of Commerce (CA) and PG Department of Commerce, Sengunthar Arts and Science
College, Tiruchengode, Namakkal, Tamilnadu, India - 637205.

India

Dr. Dinesh Kumar Assistant General Manager (HRM), HR Department, Bank of Baroda. Zonal Office. Baroda Bhavan, R.C Dutt Road, Alkapuri, Vadodara,
India – 390007.

India

Dr. G Saravana
Kumar

Associate Professor, School of Commerce, Jain University 9th block, Jayanagar, Bengaluru, Karnataka, India - 560041. India

Dr. PARITA JAIN Associate Professor, Computer Science and Engineering, KIET Group of Institutions, Ghaziabad, Delhi-NCR, Uttar Pradesh, India -
201206.

India

Home (https://ipindia.gov.in/) About Us (https://ipindia.gov.in/Home/AboutUs) Policy & Programs (https://ipindia.gov.in/Home/policypages)

Achievements (https://ipindia.gov.in/Home/achievementspage) RTI (https://ipindia.gov.in/Home/righttoinformation)

Sitemap (https://ipindia.gov.in/Home/Sitemap) Contact Us (https://ipindia.gov.in/Home/contactus)

Skip to Main Content

3/13/26, 1:06 PM Intellectual Property India

https://iprsearch.ipindia.gov.in/PublicSearch/PublicationSearch/PatentDetails 1/2

http://ipindia.nic.in/index.htm
http://ipindia.nic.in/index.htm
http://ipindia.nic.in/index.htm
http://ipindia.nic.in/index.htm
https://ipindia.gov.in/
https://ipindia.gov.in/
https://ipindia.gov.in/Home/AboutUs
https://ipindia.gov.in/Home/AboutUs
https://ipindia.gov.in/Home/policypages
https://ipindia.gov.in/Home/policypages
https://ipindia.gov.in/Home/achievementspage
https://ipindia.gov.in/Home/achievementspage
https://ipindia.gov.in/Home/righttoinformation
https://ipindia.gov.in/Home/righttoinformation
https://ipindia.gov.in/Home/Sitemap
https://ipindia.gov.in/Home/Sitemap
https://ipindia.gov.in/Home/contactus
https://ipindia.gov.in/Home/contactus


Content Owned, updated and maintained by Intellectual Property India, All Rights Reserved.

Page last updated on: 26/06/2019

Abstract:

Digital is the buzzword in all industries. Like other industries, banking is becoming digital worldwide. Banks worldwide are investing heavily in digital operations to sta
competitive and provide the best service. Banks need to choose digitalization. Digitalization helps banks improve customer service. This helps consumers save time. D
has automated manual procedures, transactions, and exercises. All verticals have handled customer wants creatively, disturbing corporate esteem chains. Digitalizati
eliminates errors and builds consumer loyalty. Online banking allows 24/7 bank access. Managing plenty of money is also easier. Customers benefit from digitalizatio
purchases. Customers may now trade anywhere and anytime without cash. To remain competitive, several commercial banks started offering digital consumer servic
Innovations have helped banks in many ways. E-banking has cut expenses and increased income. Commercial banks in India have innovated via bank mechanization 
automation with MICR-based check processing, electronic funds transfer, inter-availability across branches, and ATM (Automated Teller Machine) Channels to provide
banking. The Reserve Bank of India strengthens bank payment and settlement systems. The Indian government, banks, and fintech startups are transforming how In
its money. Digital change also threatens financial system stability and consumer safety. Thus, this secondary data-based research examined the digital transformation
banking.

Complete Specification

Description:Digitization is the transformation of information into a digital structure with the reception of innovation. Digitization reduces human mistakes and, in th
customer unwaveringness. Banks all things considered and in all districts are making huge investments in digital activities so as to keep up a competitive favourable
position and offer the greatest to their customers. Likewise, digitization prompts insight and knowledge of strong information, which causes banks to approach cust
and get closer to the competition. By embracing digitization, banks are currently providing better customer services. This provides comfort to customers and enable
to time. Today, individuals have access to banks 24 hours due to online banking. Managing a lot of cash has additionally become simpler. Digitization has additional
profited customers by encouraging transactions without cash. Customers never again need to store cash and can make transactions anyplace, whenever. It is a grou
breaking, particular and open digital support stage that enables individuals to help readiness and speed. The principle steps of the digital banking process have focu
primarily on adding to the current offer the utilization of new services empowered with innovation to build accessibility and incentive for customers. In this inventio
focuses on the revolution of digitalization on Indian Banking sector, which is a significant worry with the required services provided by the bank to its customers.

The present invention aimed with following objectives:
1. To study the evolution of Digitalization in Indian Banking sector.
2. To know about progress and scope for Digital Banking in India.
3. To narrate the reasons for banks adopting digitalisation.
4 To elaborate the challenges of digitalising banking activities in India and suggestions to overcome the digital banking challenges
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